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Head: 0.667 W/kg Head: 1g

2015/2016 Huawei Technologies Co., Ltd. Y330-U05 6369A-Y330U05 Body: 1.202 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.636 W/kg Head: 1g

2015/2016 HTC Corporation 0PJA110 4115A-0PJA110 Body: 1.281W/kg Body: 1g SAR Manufacturer Yes
Head: 0.922 W/kg Head: 1g

2015/2016 Acer Incorporated S510 1754F-EMS510 Body: 0.747 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.795 W/kg Head: 1g

2015/2016 CT Asia Neo 4.5 11492A-NEO45 Body: 1.528 W/kg Body: 1g SAR Manufacturer Yes
Head:0.775W/kg Head: 1g

2015/2016 Motorola Mobility LLC XT1563 1090-TS6UB2 Body:1.599W/kg Body: 1g SAR Manufacturer Yes

2015/2016 ZTE Corporation 7850 5200E-Z850 Body: 1.553W/kg Body: 1g SAR Off the shelf Yes
Head: 0.953 W/kg Head: 1g

2016/2017 Bullitt Mobile 5S40 11151A-540 Body: 1.091 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.839 W/kg Head: 1g

2016/2017 Huawei Technologies Co., Ltd. H1511 6369A-H1511 Body: 1.537 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.575 W/kg Head: 1g

2016/2017 Sony Mobile Communications Inc. E6653 4170B-PM0900 Body: 0.673 W/kg Body: 1g SAR Manufacturer Yes

2016/2017 Kyocera Communications, inc. E4710C 3572A-E4710 Body: 0.847 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.705 W/kg Head: 1g

2016/2017 Hi-P Electronics Pte Ltd H450R 20303-H450R Body: 0.943 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.631 W/kg Head: 1g

2016/2017 OnePlus Technology (S hen) Co., Ltd. [ONEPLUS A3000 12739A-A3000 Body: 0.977W/kg Body: 1g SAR Manuf: er Yes
Head: 0.245W/kg Head: 1g

2016/2017 Bullitt Mobile S60 11151A-S60 Body: 0.994 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.66 W/kg Head: 1g

2016/2017 Acer Incorporated Z410 1754F-DMZ410 Body: 0.92 W/kg Body: 1g SAR Off the shelf Yes
Head: 1.28 W/kg Head: 1g

2016/2017 Jethro Trading LTD. 5C628 11350A-5C628 Body: 1.43 W/kg Body: 1g SAR Off the shelf Yes
Head: 1.364 W/kg Head: 1g

2016/2017 LG ELECTRONICS INC. LG-K210 2703C-K210 Body: 1.130 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.771 W/kg Head: 1g

2017/2018 ZTE Corporation 7828 5200E-Z828 Body: 1.348 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.615 W/kg X Head: 1g

2017/2018 HTC Corporation G-2PW2100 4115A-G2PW2100 Body: 1.126 W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes
Head:0.744W/kg Head: 1g

2017/2018 Samsung Electronics Co, Ltd SM-A520W 649E-SMAS20W Body:1.146 W/kg Body: 1g SAR Manufacturer Yes
Head:0.206 W/kg Head: 1g

2017/2018 BLU Products, Inc. R1Plus 11492A-R1PLUS Body:1.338 W/kg Body: 1g SAR Off the shelf Yes
Head:0.970 W/kg Head: 1g

2017/2018 Mobiwire Mobile A400 20165-A400 Body:1.452 W/kg Body: 1g SAR Off the shelf Yes
Head:0.467W/kg Head: 1g

2017/2018 ASUSTeK COMPUTER INC. ASUS_Z01BDC 3568A-Z01BDC Body:0.664W/kg Body: 1g SAR Off the shelf Yes
Head:0.45 W/kg Head: 1g

2017/2018 Signifi Mobile U620 10600A-U620 Body:1.21 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.94 W/kg X Head: 1g

2017/2018 Huawei Technologies Co., Ltd. VTR-LOS 6369A-VTRLO9 Body: 1.536 W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.258 W/kg Head: 1.6 W/kg Head: 1g

2017/2018 TCL Communication Ltd 6055A 9238A-0063 Body: 1.310 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.57 W/kg Head: 1.6 W/kg Head: 1g

2017/2018 Telecell Mobile (H.K) Co. Ltd. F40G 22079-F40G Body: 0.84 W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.619 W/kg Head: 1.6 W/kg Head: 1g

2017/2018 SAMSUNG ELECTRONICS CO. LTD. SM-G390W 649E-SMG390W Body: 0.856 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head : 0.455 W/kg Head: 1.6 W/kg Head: 1g

2017/2018 SONY MOBILE COMMUNICATIONS Inc. F8132 N/A Body : 0.638 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
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ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
were below the threshold for any adverse health effects. ISED i diately engaged the er to initiate a
resolution. The manufacturer provided an automated mandatory firmware update to the devices which reduced
Head : 0.373 W/kg Head: 1.6 W/kg Head: 1g the output power. ISED evaluated the device following the firmware update and confirmed the device was brought
2017/2018 BLU Products, Inc GRAND MAX 11492A-GRANDMAX _|Body : 2.6 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf No back into compliance.

ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
were below the threshold for any adverse health effects. ISED i diately engaged the er to initiate a
resolution. The manufacturer provided an automated mandatory firmware update to the devices which reduced

Head: 0.477 W/kg Head: 1.6 W/kg Head: 1g the output power. ISED evaluated the device following the firmware update and confirmed the device was brought
2017/2018 BLU Products, Inc STUDIO G2 HD 11492A-STG2HD Body: 2.33 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf No back into compliance.
Head: 0.651 W/kg Head: 1.6 W/kg Head: 1g
2017/2018 Bullitt Mobile EKTRA 11151A-EKTRA Body: 1.416 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.422 W/kg Head: 1.6 W/kg Head: 1g
2017/2018 Motorola Mobility LLC XT1768 1090-TS6WC1 Body: 0.857 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.582 W/kg Head: 1.6 W/kg Head: 1g
2017/2018 Motorola Mobility LLC XT1601 1090-TS6VD1 Body: 1.240 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
2017/2018 Sky Phone Elite 6.0L+ 20031-SKYELITEGLP  |Body: 1.39 W/kg Body: 1.6 W/kg  |Body: 1g SAR Off the shelf Yes|
2017/2018 Sky Phone Fuego 5.0+ 20031-SKYFUEGO50P |Body: 1.45 W/Kg Body: 1.6 W/kg  |Body: 1g SAR Off the shelf Yes|

ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
were below the threshold for any adverse health effects. ISED i diately engaged the er to initiate a
resolution. The manufacturer provided an automated mandatory firmware update to the devices which reduced

Head : 0.892 W/kg Head: 1.6 W/kg Head: 1g the output power. ISED evaluated the device following the firmware update and confirmed the device was brought
2017/2018 Sky Phone Platinum 4.0 20031-SKYPLAT40 Body : 2.68 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf No back into compliance.

Head: 0.877 W/kg Head: 1.6 W/kg Head: 1g
2018/2019 Apple Inc. A1778 579C-E3091A Body: 0.886 W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes

Head: 0.405 W/kg Head: 1.6 W/kg Head: 1g
2018/2019 SONY MOBILE COMMUNICATIONS Inc.  |H3223 4170B-21831Z Body: 0.978 W/kg Body: 1.6 W/kg  |Body: 1g SAR Off the shelf Yes

ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
were below the threshold for any adverse health effects. ISED i diately engaged the er to initiate a
resolution. The manufacturer provided an automated mandatory firmware update to the devices which reduced

Head:0.326 W/kg Head: 1.6 W/kg Head: 1g the output power. ISED evaluated the device following the firmware update and confirmed the device was brought

2018/2019 TCL Communications Ltd. 50445 9238A-0083 Body: 2.151 W/kg Body: 1.6 W/kg  |Body: 1g SAR Off the shelf No back into compliance.
Head:0.625W/kg Head: 1.6 W/kg Head: 1g

2018/2019 LG ELECTRONICS INC LG-H873 2703C-H873 Body: 0.978W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes
Head:0.595W/kg Head: 1.6 W/kg Head: 1g

2018/2019 HTC Corporation GO11A 4115A-GO11A Body: 0.576W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes
Head:0.581W/kg Head: 1.6 W/kg Head: 1g

2018/2019 LG ELECTRONICS INC LG-M320G 2703C-M320G Body: 0.712W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.418 W/kg Head: 1.6 W/kg Head: 1g

2018/2019  TCL Communications Ltd. 50850 9238A-0078 Body: 1.58 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.322W/kg Head: 1.6 W/kg Head: 1g

2018/2019  TCL Communications Ltd. BBD100-2 9238A-0082 Body: 1.12 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head:0.311W/kg Head: 1.6 W/kg Head: 1g

2018/2019 LG ELECTRONICS INC LG-M703 2703C-M703 Body: 1.23 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 1.455 W/kg Head: 1.6 W/kg Head: 1g

2018/2019 Motorola Mobility LLC XT1922-9 1090-T56XB1 Body: 1.260 W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes
Head: 0.476 W/kg Head: 1.6 W/kg Head: 1g

2018/2019 BLU Products, Inc. R2 11492A-R2 Body: 0.872 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.722 W/kg Head: 1.6 W/kg Head: 1g

2018/2019 Samsung Electronics Co., Ltd. SM-J327W 649E-SMJ327W Body: 1.09 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.580W/kg Head: 1.6 W/kg Head: 1g

2018/2019 TCL Communication Ltd. 50330 9238A-0088 Body: 1.470 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.933W/kg Head: 1.6 W/kg Head: 1g

2018/2019 Motorola Mobility LLC XT1921-1 1090-T56XC1 Body: 0.971 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
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Head: 0.615 W/kg Head: 1.6 W/kg

2018/2019 SONY MOBILE COMMUNICATIONS Inc. H8314 4170B-32042C Body: 0.978 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.711 W/kg Head: 1.

2018/2019 ASUSTeK COMPUTER INC. ASUS_X017DA 3568A-X017DA Body: 1.41 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.556 W/kg Head: 1.

2018/2019 Bullitt Mobile S41 11151A-S41 Body: 0.679 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.548 W/kg Head: 1.

2018/2019 HMD Global Oy TA-1016 23070-TA1016 Body: 1.300 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.292 W/kg Head: 1.

2018/2019 'TCL Communications Ltd. BBA100-1 9238A-0080 Body: 1.19 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.586 W/kg Head: 1.

2018/2019 LG ELECTRONICS INC LM-X510WM 2703C-X510WM Body: 0.727 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.975 W/kg Head: 1.

2018/2019 'TCL Communications Ltd. 5099A 9238A-0092 Body: 1.05 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.557 W/kg Head: 1.

2018/2019 LG ELECTRONICS INC LG-M470 2703C-M470 Body: 1.02 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.508 W/kg Head: 1.

2018/2019  TCL Communications Ltd. 4044V 9238A-0064 Body: 0.662 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.361 W/kg Head: 1.

2018/2019  TCL Communications Ltd. BBF100-2 9238A-0085 Body: 1.23 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.262 W/kg Head: 1.

2018/2019 ASUSTeK COMPUTER INC. ASUS_X018D 3568A-X018D Body: 1.01 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.247 W/kg Head: 1.

2018/2019 OnePlus A6003 12739A-A6003 Body: 1.140 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.262 W/kg Head: 1.

2018/2019 Samsung Electronics Co., Ltd. SM-AS30W 649E-SMAS30W Body: 0.952 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.227 W/kg Head: 1.

2018/2019 LG ELECTRONICS INC LM-Q710WA 2703C-Q710WA Body 1.020 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.58 W/kg Head: 1.

2019/2020 Doro AB Doro 824 8175A-DORO824U Body: 1.29 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.51 W/kg Head: 1.

2019/2020 Motorola Mobility XT1929-4 1090-TS6XEL Body: 0.94 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.246 W/kg Head: 1.

2019/2020 LG Electronics LMQ910UM 2703C-Q910UM Body: 1.15 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.481 W/kg Head: 1.

2019/2020 SONY MOBILE COMMUNICATIONS Inc. G3123 4170B-51153M Body: 1.1 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.714 W/kg Head: 1.1

2019/2020 LG ELECTRONICS INC LM-X210WM 2703C-X210WM Body: 0.795 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.651 W/kg Head: 1.

2019/2020 Telecell Mobile F40G2 22079-F40G2 Body: 1.45 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.254 W/kg Head: 1.

2019/2020 Sun Cupid (Shenzhen) Electronic Ltd. M3 20782-NUUM3 Body: 0.363 W/kg Body: 1. SAR Off the shelf Yes
Head: 1.470 W/kg Head: 1.

2019/2020 SAMSUNG ELECTRONICS CO. LTD SM-AS05W 649E-SMAS05U Body: 0.816 W/kg Body: 1. SAR Off the shelf Yes
Head: 0.436 W/kg Head: 1.
Body: 1.23 W/kg Body: 1.

2019/2020 Motorola Mobility LLC XT1962-1 1090-TS56XP1 Limb: 2.84 W/kg Limb: SAR Off the shelf Yes
Head: 0.434 W/kg Head: 1.6 W/kg

2019/2020 ZTE Corporation Z557BL 5200E-Z557BL Body: 0.915 W/kg Body: 1.6 W/kg SAR Off the shelf Yes
Head: 0.188 W/kg Head: 1.6 W/kg
Body: 1.100 W/kg Body: 1.6 W/kg

2019/2020 LG ELECTRONICS INC LM-G710AWM 2703C-G710AWM Limb: 2.59 W/kg Limb: 4 W/kg SAR Off the shelf Yes
Head: 0.680 W/kg Head: 1.6 W/kg

2019/2020 HMD Global Oy TA-1036 23070-TA1036 Body: 0.615 W/kg Body: 1.6 W/kg SAR Off the shelf Yes
Head: 0.368 W/kg Head: 1.6 W/kg

2019/2020 ASUSTeK COMPUTER INC. ASUS_XO00RD 3568A-X00RD Body: 1.04 W/kg Body: 1.6 W/kg SAR Off the shelf Yes
Head: 0.567 W/kg Head: 1.6 W/kg

2019/2020 SAMSUNG ELECTRONICS CO. LTD SM-G960W 649E-SMGI60U Body: 1.21 W/kg Body: 1.6 W/kg SAR Manufacturer Yes
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ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
were below the threshold for any adverse health effects. ISED i diately engaged the er to initiate a
resolution. The manufacturer provided an automated mandatory firmware update to the devices to resolve the

Head: 5.27 W/kg Head: 1.6 W/kg Head: 1g issue. ISED evaluated the device following the firmware update and confirmed the device was brought back into
2019/2020 Google LLC G020G 10395A-G020G Body: 2.89 W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer No compliance.
Head: 0.308 W/kg Head: 1.6 W/kg Head: 1g
2019/2020 Huawei Technologies Co., Ltd. EML-L29 6369A-EMLL29 Body: 0.675 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
were below the threshold for any adverse health effects. The product was not certified for use in Canada. ISED
Head: 0.154 W/kg Head: 1.6 W/kg Head: 1g immediately engaged Canadian distributors to stop the sale of this product. A voluntary recall was also put in
2019/2020 Xiaomi Redmi Note 7 N/A Body: 2.33 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf No place.
Head: 0.224 W/kg Head: 1.6 W/kg Head: 1g
2019/2020 Xiaomi M1803DSXA (Mi Mix 2S)  [N/A Body: 1.010 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.367 W/kg Head: 1.6 W/kg Head: 1g
2019/2020 Xiaomi M1808D2TG(Mi 8 Lite) N/A Body: 1.210 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 0.315 W/kg Head: 1.6 W/kg Head: 1g
2019/2020 SAMSUNG ELECTRONICS CO. LTD SM-G950W 649E-SMGI50U Body: 0.777 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
Head: 1.210 W/kg Head: 1.6 W/kg Head: 1g
2019/2020 Apple Inc. A2111 579C-E3309A Body: 0.900 W/kg Body: 1.6 W/kg Body: 1g SAR Manufacturer Yes
Head: 1.100 W/kg Head: 1.6 W/kg  [Head: 1g
2019/2020 SAMSUNG ELECTRONICS CO. LTD SM-J337W 649E-SMJ337TW Body: 0.904 W/kg Body: 1.6 W/kg Body: 1g SAR Off the shelf Yes
ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
were below the threshold for any adverse health effects. ISED immediately engaged the manufacturer to initiate a
resolution. The manufacturer provided an automated mandatory firmware update to the devices to resolve the
Head: 4.02 W/kg Head: 1.6 W/kg Head: 1g issue. ISED evaluated the device following the firmware update and confirmed the device was brought back into
2019/2020 Google LLC G020C 10395A-G020C Body: 1.82 W/kg Body: 1. Body: 1g SAR Manufacturer No compliance.
Head: 0.408 W/kg Head: 1. Head: 1g
2020/2021 BLU Products Inc STUDIO X8 HD 11492A-STX8HD Body: 1.48 W/kg Body: 1. Body: 1g SAR Off the shelf Yes
Head: 0.255 W/kg Head: 1. Head: 1g
2020/2021 Harmony Technology Co Ltd  |RLTP6067 25316-505560 Body: 0.745 W/kg Body: 1. Body: 1g SAR Off the shelf Yes
Head: 1.39 W/kg (1g) Head: 1.f Head: 1g ISED expedited a request to Health Canada for a health impact asseessment. Health Canada confirmed the levels
Body: 4.35 W/kg (1g) Body: 1. Body: 1g were below the threshold for any adverse health effects. ISED immediately engaged the manufacturer to initiate a
2020/2021 Razer Inc. RZ35-0259 8092D-RZ350259 Limb: 5.41 W/kg (10g) Limb: 4 W/kg Limb: 10g SAR Off the shelf No resolution. This is an ongoing investigation so no further information is available at this time.
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